Writing for the Web: Clear and Concise


Print Resources

Flesch, Rudolf, The Art of Readable Writing
Redish, Janice, Letting Go of the Words: Writing Web Content That Works
Strunk, William, and White, E.B., The Elements of Style.

Williams, Joseph M., Style: Ten Lessons in Clarity and Grace
Zinsser, William, On Writing Well

Online Readability Testing Tools 
Tests Document Readability: 
http://www.online-utility.org/english/readability_test_and_improve.jsp 

Text Content Analysis Tool: 
http://www.usingenglish.com/resources/text-statistics.php
Online Resources and Articles
DuBay, William H. 
· “An Ear for Language: Write Like You Speak,” 
http://www.impact-information.com/impactinfo/newsletter/plwork35.htm
(direct link to the information about Flesch’s “human interest” formula:
http://www.impact-information.com/impactinfo/newsletter/humint.htm
· “The Principles of Readability,” http://www.nald.ca/fulltext/readab/readab.pdf
Nielsen, Jakob,  

· “First 2 Words: A Signal for the Scanning Eye, ” http://www.useit.com/alertbox/nanocontent.html
· “How Little Do Users Read?” http://www.useit.com/alertbox/percent-text-read.html
· “Show numbers as numerals,”   http://www.useit.com/alertbox/writing-numbers.html
· “F-Shaped Pattern for Reading Web Content,”  http://www.useit.com/alertbox/reading_pattern.html
· “Lower-Literacy Users,”  http://www.useit.com/alertbox/20050314.html
· “Information Pollution,” http://www.useit.com/alertbox/20030811.html
Plain Language Action and Information Network (PLAIN), “Plain Language: Improving Communications from the Federal Government to the Public,” http://www.plainlanguage.gov/index.cfm
Plain Language Association InterNational (PLAIN)  http://www.plainlanguagenetwork.org

NYC Mayor's Office of Adult Education, “Easy-to-Read NYC: Guidelines for Clear and Effective Communication,” http://www.nyc.gov/html/adulted/html/plain/plain_language.shtml 

Spool, Jared, “The Right Trigger Words,” http://www.uie.com/articles/trigger_words/

US Environmental Protection Agency, “Guidance for Web Products,” http://www.epa.gov/productreview/guide/app4.html
Watson, Christian, “Online Readability Testing Tools”
http://www.smileycat.com/miaow/archives/000875.php
WebAIM staff, “Writing Clearly and Simply,” http://webaim.org/techniques/writing/index.php
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