As you may know, the Center for Technology in Government is beginning a second phase of our social media project. The overall aim of this phase is to address topics identified in the first phase of our project through two workshops held with government professionals. Namely, the goal is to provide practical advice on policy and regulatory issues associated with the use of social media by government agencies, offer guidance on resolving some of the most pressing concerns identified, and offer suggestions on tools that would help agencies achieve their organizational objectives in respect to social media effectively and efficiently. 

One of the main components of our work involves an in-depth analysis of existing social media policies across various levels of government agencies - local, state and federal. The analysis will concentrate on finding common themes and components and identifying best practices. We are currently in the process of collecting existing social media policies and would appreciate your help with this activity. We are looking for government policies that are specific to social media use or that have been updated to take into account social media. Thus we would like to ask you for the following:

1) If your agency/organization has a social media policy (in draft form or completed), could you provide us with an electronic copy? Your agency will not be identified by name, rather we will be using general levels of government (local, state, federal) as identifiers as well as the state from which the policy originated. You can email it to me at jhrdinova@ctg.albany.edu.

2) If you know of other state agencies that have created a social media policy, please share this information with us as well.  

If you have any questions or concerns, please do not hesitate to contact me.  We look forward to your response.

Sincerely, 

Jana Hrdinova

Program Associate

Center for Technology in Government

University at Albany, SUNY
jhrdinova@ctg.albany.edu

(518) 442-3983

